
  

Unified Visibility & Security  

 

Contact: marketing@visonictech.com 
 

Visit: www.visonictech.com 
EIRIS Alert Messaging Data Sheet   – Rev. Jan. 09 

EIRIS  

EIRIS Alerts - One message notifies all! 
More than a simple alert messaging mechanism, no other 
Visibility & Security Management System reaches more 
people in more relevant ways than EIRIS. 
EIRIS Alert Messaging gives you the power to 
automatically or manually push urgent system notifications 
and/or critical safety & security alerts 24hrs-a-day to the 
specific staff members who need them the most 
regardless of where they are. 

 

With EIRIS you can communicate quickly, effortlessly and 
reliably with such vital mobile system users as security & 
safety managers, building administrators, first responders 
and maintenance personal. 
EIRIS Alert Messaging supports email accounts, text 
pagers, wireless SMS messaging, public address systems, 
digital visual displays, alarm beacons, loudspeakers and 
many common mobile and IP protocols. 
All EIRIS messaging and delivery mechanism setup 
screens are flexible, easy to manage or enhance and 
secure. For example it’s easy to setup a low battery alert 
that during working hours alert is sent to text pagers, but 
during non-work hours is transmitted to repair personnel 
via SMS instead. Additionally it’s even simple to configure 
certain alert messages to be transmitted only during 
weekend hours y but never Monday through Friday. 

EIRIS Configuration Options 
A complete line of EIRIS Alert Messaging options are 
available to meet the security requirements of any size 
organization. Whether needing to secure a small office or 
a large multi-site enterprise, organizations can start small 
and then upgrade system options as security, staffing or 
safety needs change. 

 

 

Supported delivery mechanisms 
• TCP/IP and UDP/IP gateways 
• ESPA and TAP text pagers 
• Email accounts 
• Mobile phones (via SMS text messaging) 
• Digital message boards 
• Alert beacons & sirens 
• Loudspeakers & public address systems 
• Third-party text to voice systems 
• Other universal emergency notification systems 

 

Standard Features 
User/Responder Groups 
Administrators can create user groups. For example, the top-
level account could send alerts to everyone, but groups might 
only send alerts to a branch campus, faculty-only, students-only, 
facilities, executive leadership, or the public safety team. 

Templates 
Create pre-written messages to be stored as templates that can 
be delivered to remote uses as text messages whenever specific 
alerts are triggered. 

Natural Voice Alerts 
Upload and save pre-recorded voice messages which are to be 
automatically transmitted to selected remote users whenever 
specific alerts are triggered. 

Open APIs Extend Functionality 
Open Application Program Interfaces (APIs) offer real-time,  
bi-directional alarm/event processing and notification with 
legacy speech dialers, text to voice systems or universal 
emergency notification systems. 

Integrated Messaging Transaction Reporting 
EIRIS’ integrated report generator creates historical reports 
of system activity, alarms and/or alert notifications (by groups) 
for enterprise-wide information delivery. 

 

 

 

 


